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Mental health struggles and
financial stress support services

Hong Kong Economic Journal (2022-07-19)
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Mental health struggles and
financial stress support services

Hong Kong Economic Times(2022-07-19)
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Mental health struggles and
financial stress support services

Oriental Daily News (2022-07-19)
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HSBC Basic Banking Account
with Independence

Ta Kung Pao | BO3 (2022-02-17)
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HSBC Basic Banking Account
with Independence

Metro Daily | P10 (2019-05-17)
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HSBC Basic Banking Account
with Independence
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HSBC Basic Banking Account

with Independence

Ta Kung Pao | A21 (2019-05-17)
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HSBC Basic Banking Account
with Independence

The Standard | P13 (2019-05-17)

Minds are fixed on

money in bank

Kevin Xu

The Hongkong and Shanghai Banking
Corp has launched an account service
designed for people living with dementia
in Hong Kong.

The HSBC Basic Banking Account
with Independence is asavings account that
provides basic banking services including
cash withdrawals, deposits and making
payments for people suffering fromdemen-
tia or a diminished mental capacity. It also
allows family members or carers of demen-
tia sufferers to oversee financial arange-
ments for patients after they acquire legal
documents. They can then make balance
inquiries and top up balances as required.

The Hong Kong Hospital Authority
estimates that prevalence rates of dementia
are 5-8 percent of people aged over 65 and
20-30 percent among those over 80.

A survey conducted by Hong Kong
Alzheimer’s Disease Association last year
resulted in more than half of the respon-
dents saying family members with demen-
tia had encountered difficulties in manag-
ing banking affairs on their own. including
understanding bank statements, commumni-
cating with bank staff and forgetting PIN
numbers.
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HSBC Dementia-Friendly Banking

Sing Pao | A09 (2018-12-07)
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HSBC Dementia-Friendly Banking

Sing Tao Daily | BO4 (2018-12-07)
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HSBC Dementia-Friendly Banking

South China Morning Post | CITY3 (2018-12-07)

HSBC deploys stafft
to help customers
with dementia

Employees with knowledge of condition on hand
to offer sufferers advice on passwords, accounts

Ivanka Lou
ivanka.lou@scmp.com

HSBC has become the first bank
in the city to deploy staff with
specialist knowledge in dementia
to help sufferers overcome
difficulties managing their
finances.

The move comes after a survey
found many sufferers struggled
with financial matters such as
processing account information
and remembering passwords.

The bank yesterday said it
would provide both financial and
practical support for the city's
growingnumber of patients as the
population rapidly ages.

Some 45 “dementia ambassa-
dors” would offer advice to those
in need, Greg Hingston, head of
retail banking and wealth man-
agement, said. Voice identifica-
tion systems and more modern
ATM services would be rolled out
to help sufferers, he said.

Maggie Lee Nga-yee, execu-
tive director of the Alzheimer's
Disease Association, applauded
the move. “Some elderly people
with dementia repeatedly with-
draw cash from their accountand
forget they have doneit,” she said.

More than 80 per cent of suf-
ferers need help with banking
from familyorcarers, accordingto
a survey by the association and
HSBC in October. The study
polled 215 family members or car-
ers for people with dementia.
Nearly half said they had helped
with banking by opening a joint
account with the sufferer.

Dementia is marked by a grad-
ual decline in mental capacity, in-
cluding memory and the ability to
communicate. Lee said common
problems included difficulty
understanding passbook infor-

mation and bank statements, and
trouble talking to bank staff and
rememberinga PIN or signature.
Dr David Dai, chairman of the
Alzheimer’s association, said the
families of sufferers should
undertake financial planning in
the early stages when mental cog-
nition was more intact. “This is

.
David Dai, Greg Hingston and
Maggie Lee. Photo: Ivanka Lou

This is the golden
time for them to
plan their
financial matters
in advance

DR DAVID DAI

the golden time for them to plan
their financial matters in advance
with their family,” Dai said.

HSBC pledged to extend the
number of ambassadors to 160 by
the first quarter of next year.

Competitor Bank of China
said it offered voice navigation
ATMs for the visually impaired,
finger vein authentication, and
easier ATM services for the
elderly. Standard Chartered Bank
did not respond to a request for
comment.
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The Standard | P09 (2020-07-16)

HSBC rolls out
homeless service

Stella Zhai

The Hong Kong and Shanghai Banking
Corporation has launched a service that pro-
vides basic banking account servicesto SAR
residents who have no fixed abode or live in
subdivided flats without access to postal ser-
vices.

To open an account, customers must
first obtain a referral letter confirming their
banking needs from one of five designated
non-governmental organizations. includ-
ing ImpactHK and Christian Concem for
the Homeless Association, whose addresses
will be used for correspondence with them.

Customers can take the letter and iden-
tity card to one of seven designated HSBC
branches in the company of an NGO support
worker, according to the bank.

Once approved, customers will receive
an ATM card, a PIN number and can use the
NGO’s address to receive correspondence.

Said Christina Yung, senior community,
diversity and financial vulnerability manag-
er, wealth and personal banking of HSBC:
“Being homeless doesn’t necessarily mean
being jobless or without need of banking ser-
vices. Inaddition to protecting their money, a
bank account can help them find a permanent
job, since most employers don’t want to pay
salaries in cash.”

In other news, the Industrial and
Commercial Bank of China (Asia) has sus-
pended operations atits City Garden Personal
Banking Centre in North Point until further
notice due to the pandemic.

Customers are urged to use mobile bank-
ing, internet banking or phone banking, or
make an appointment in advance before vis-
iting branches when necessary, said ICBC.

Dah Sing Bank (2356) has adjusted the
hours of all its branches and will open from
9amto4pmon weekdaysand 9amto Ipmon
Saturday. The suspension of quote terminals
at the Securities Centres of its branches will
be extended until further notice, it said.
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