To% : The Hongkong and Shanghai Banking Corporation Limited

CREDIT CARD SERVICES REQUEST FORM EAFFORBHEFR day 8 / month A / year &
Date B #
Note ;% : 1. Please tick where applicable. 8 & 3t 75 in L 515%
2. *Please fill in the Hong Kong Dollar sub-account number of your Dual Currency credit

card which is printed at the centre of the card, if applicable.
CHEEEIORFEPOMMIBNEREAFBE TP ONRE - EA -

Personal Information @A &%

Cardholder's Full Name (in Block Letters) ¥+ A28 (FHiE#H#EE)

STP

*Credit Card / Private Label Card Number *EfA+/ BEF%E Contact Telephone Number B # & 5% %5 1%

Free ATM/EPS Facility 2 &8 8E8#/ [2HS] RE |

[ 1 wish to delete free ATM/EPS facility. [ I wish to use the free ATM/EPS facility of my credit card.
FABMBEEADESK/ [HHB] RS- RAARBBETHEAFZALEADEEHR/ [IHS] RS-
Note ;x& : 1. New card will be mailed to the primary cardholder's correspondence address. #i+#&FEEANFHFAWBMAMIU

2. A PIN mailer for ATM cash advance and your banking account access (if applicable) will be sent to you after successful card activation.
HEHESHNAABBHEEFAFRARZATE  WEBTEBRDESHENRSENRREETHELZFD (WER) -

3. Free ATM/EPS facility is not applicable for HSBC Foreign Currency Credit Card including USD card, RMB card and Dual Currency Credit
Card RMB sub-account. #2588 #,/ [ZPRB] RELTEARELHNEERF BEERF AREFREEEAFAR®TFD -

TripleAccess 5 03& / Hong Kong Jockey Club Cash Voucher Purchase Facility BEZBEFS 2R HER

Note 1% :

1.+ If you wish to substitute the existing account number, please fill in the new account number. +MHRENKREHNF O35S - FELH S O%KE -

2. # Applicable to HKD Accounts only, including Savings / Current / Cash Card / Super Ease / University Student / Integrated Savings or
Current / Revolving Credit Account.
# ABEARBLSEO > BFEFE/ AR/ Cash Card/ [BRAFO]/ [KRBE] B/ GERENER/ BE [BEE] FO -
The related account(s) must be a single name account in my own name or it can be operated by any one of the account holders if it is a
joint/multiple name account. ZABAEHEFOSAUSAEFAFOEBHNESFORTUEM—BFOBEARENES/ ELFO -

3. Only "First" account is available for Dual Currency Credit Card HKD sub-account.
REF-FOEAREREAFESTFO-

Second Account Information £=-F &

Please [ add [ delete [J +substitute # Account Number
- mA i B +HEA FOSKE

Third Account Information #£=FO0&%

Please [ add [ delete [J +substitute # Account Number

B A LIS +HRA P A

Hong Kong Jockey Club Cash Voucher Purchase Facility 22852825 ER [0 Required = [0 NotRequired FZ=

Note ;% : The Hong Kong Jockey Club Cash Voucher Purchase Facility is an EPS debit facility and is subject to the EPS daily transaction limit, which is

published from time to time in the ATM card User's Guide. Please note that this service is not available to the Foreign Currency Card including
USD card, RMB card and Dual Currency Credit Card RMB sub-account.

BESEESEREHARE [HHE] EFTERBBET KZIUSARZMENRS  ZRFCHBREDESRFEAFM  ATLEEBEHEN - FHE
BONBFEEERF  ARBFREBEAFARE T F O TRBLERE -

>> CPD
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PIN (Personal Identification Number) Request #EER+F AR

[ please have the PIN ready for my collection at
FRHERANIAAZER

‘ Branch.
DAITEE °

Branch No. %1738

[0 ATMPIN BHEES#ILARE Note ¥% :
I confirm having received the above Card, & AB U3 Lk + - For ATM PIN request, you should submit this Form in_person to any local branch
and present relevant credit card and your identity document for verification.
[ please send the PIN to my correspondence address. MEEFADMERUATE  BORAASSEN MO TERLES - 8 REBEA
BRAUARBEFERA QBRI o REDBAXMUGHE «

Declaration and Signature BHR %S

For Bank Use Only $£175 A

I have read and understand the credit card Cardholder Agreement, the Terms and
Conditions of ATM card & the terms and conditions relating to the usage of the Credit
Card Customer Service Hotline of The Hongkong and Shanghai Banking Corporation
Limited, and agree to be governed by them. ZAEMMKRBEAE L LBELRITERATNER
FEFASYH BDEESRFZEIRRAREAFEFREAGRBHEN  URAEEIZAZHRANOR -

X

Cardholder's Signature ##+A%E
(For TripleAccess, the signature should be the same as one on the linked Banking Account.
WEEF OBRYE  EEXEAELABERTFOKE )

Authorised Signature and Branch Chop
[ Original Sighted

Contact Telephone No.:

ID Checked Initial Please ensure the
Sform is duly
0 AND completed and sent
Signature Verified to Card Centre.

CREDIT CARD SERVICES REQUEST FORM f=A+FFORBHRFER
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The Hongkong and Shanghai Banking Corporation Limited

ATM CARD TERMS AND CONDITIONS

IMPORTANT! Before you use your ATM Card, please read these Terms and Conditions carefully. By using (which includes activating) your

ATM Card, you will be considered to have accepted these Terms and Conditions and will be bound by them. The terms used in this Terms and

Conditions are defined at the end.

L.

2.

10.

Your ATM Card remains our property. You should return it to us upon our request.

We may offer, vary, suspend or withdraw any Service at any time without prior notice. Without limiting our right, we may set daily transaction
limits or specify the scope of any Service available in or outside Hong Kong. If you want to use your Card at an ATM outside Hong Kong for
cash withdrawals and transfers, you are required to set your ATM daily withdrawal and transfer limits and corresponding activation periods in
advance. You have to set the limits and periods through one of the channels designated by us from time to time.

You should not transfer your ATM Card or PIN or allow any other person to use your ATM Card or PIN. You should keep your PIN strictly
confidential. You should not write down or keep the PIN on or close to your ATM Card or handle it in any other way that may enable another
person to use your ATM Card.

(a) You are responsible for all transactions effected by the use of your ATM Card (including all related fees and charges). You should
promptly report to us any loss, theft, disclosure or unauthorised use of your ATM Card or PIN, followed by a written confirmation as
soon as reasonably practicable. You will be responsible for all transactions effected by the use of your ATM Card before we receive your

report.

(b) Ifyou report loss, theft, disclosure or unauthorised use of your ATM Card or PIN in accordance with Clause 4(a), your maximum liability
for unauthorised transactions is HKD500 per ATM Card.

(c) However, please note that the limit referred to in Clause 4(b) DOES NOT APPLY (and you will be liable for the full amount) in the cases
below:

(i) if'you have knowingly (whether or not voluntarily) permitted any other person to use your ATM Card or PIN; or

(i) if you have acted fraudulently or with gross negligence in using or safeguarding your ATM Card or PIN. Your failure to follow any
of the security measures recommended by us from time to time regarding the use or safekeeping of your ATM Card or PIN may be

treated as your gross negligence.

(d) We have no obligation but may issue a replacement ATM Card to you. If we issue a replacement ATM Card, we will charge a handling
fee by debiting any Account.

We will debit the amount withdrawn, transferred or otherwise disposed of by the use of your ATM Card from the related Account. You will be
unable to effect a transaction if there are insufficient funds in the related Account.

(a) You may deposit any Item to your Account using any means accepted by us from time to time. Before depositing an Item, you will
ensure that the Item is on its face in order. This includes ensuring that an Item is appropriately dated and signed, with the amounts in
words and figures matched.

(b) We have the right to require you to provide details of an Item when depositing it. You will provide accurate and complete details. We are
entitled to rely on the details provided by you in issuing a receipt and processing the Item. We also have the right to verify any details
provided by you after issuing a receipt for the Item. If there is any discrepancy between a receipt and the outcome of our verification, the
outcome of our verification is final and binding on you. We are entitled to adjust the applicable Account accordingly.

(c) We accept an Item for deposit into an Account subject to final payment or clearing. We may not make the proceeds available for use until
receipt of unconditional payment. If unconditional payment of an Item is not actually received by us for any reason, we have the right to
debit the relevant Account with the appropriate amount plus any charges.

We are not liable to you or any other person for the following (or any of them):

(a) any delay or failure in providing any of the Services or our equipment or other facilities to you to the extent that it is caused or attributable
to any circumstance beyond our reasonable control; and

(b) any consequential or indirect loss arising from or in connection with the use of your ATM Card.

We will give prior notice for fees and charges in connection with the use of your ATM Card. We will debit the fees and charges as we consider
reasonable from any Account.

You authorise us to disclose, in strict confidence, to other institutions (whether in or outside Hong Kong) personal data and information about
you. Such disclosure may be required or appropriate in connection with any electronic fund transfer network or to enable us to provide the
Services relating to your ATM Card.

We have the right to vary these Terms and Conditions (including fees and charges) from time to time. We will give you prior notice in a
manner we consider appropriate. You will be bound by a variation unless your ATM Card is returned to us for cancellation before the date on
which that variation takes effect.
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11. We may give notice by way of publication, display at our premises, post or in any other manner we consider appropriate. Notice given in a
manner we consider appropriate will be binding on you. You will be considered as having received any notice given by us by post after we
have posted it to the address last notified by you:

(a) 48 hours after posting (if that address is in Hong Kong); or
(b) seven days after posting (if that address is outside Hong Kong).

12. If you and any other person sign or agree to be bound by these Terms and Conditions:

(a) each person is jointly and severally liable with each other for the obligations and liabilities in connection with the ATM Card, the
Services or these Terms and Conditions; and

(b) any notice from us to any one of these persons will be considered effective notice to all other persons.

13. No person other than you and us will have any right under the Contracts (Rights of Third Parties) Ordinance to enforce or enjoy the benefit of
any of the provisions of these Terms and Conditions.

14. These Terms and Conditions are governed by and will be construed according to Hong Kong laws. You submit to the non-exclusive
jurisdiction of the Hong Kong courts.

15. The English version of these Terms and Conditions prevails to the extent of any inconsistency between the English and the Chinese versions.
Any Chinese version of these Terms and Conditions is for reference only.

Definitions
Account means any account we allow you to access by the use of the ATM Card.
ATM means an automated teller machine.

ATM Card means any card issued to you by us in relation to any Account which may be used to effect transactions by electronic means, whether
at an ATM, a point of sale terminal or other devices as we may make available or accept from time to time.

Hong Kong means the Hong Kong Special Administrative Region of the People's Republic of China.
Item means any cheque or other monetary instrument which we may accept for deposit.

PIN means any personal identification number or code that applies or is used by us to identify you when you access information, give instructions
or make a transaction using an ATM Card. A PIN may be designated by us or you.

Service means any service which we may provide or procure in relation to an ATM Card.
we, us, our means The Hongkong and Shanghai Banking Corporation Limited and its successors and assigns.

you or your means the person to whom we issue an ATM Card.
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EBES MR

EERT | MTEERESESH T , FHENAGRRMA. BTER (SFERS ) BSEESHT  ERACESAERRMAIZELN

Ro EAGRFIAM AL B FIFERY E REMA AR BB Rk

1.

2.

10.

11.

BTHEBEERFBRTHRE, BTERRTERBERE,

ROEFSLBANERES, Ed, TEIHBEARE. ETRIUFTEMNNERT , AMTIRESANXZREJEEEMES
BEAREARENRBEE, NETHREEFNANEDESHEAODESHFRNAERETER B TABBATTIRIEEN
RERARERTERNEBDEERNE A RRREIRREREEE AR,

TSR THE SRS R TFIRA BRI EMEMCALEAB THESESRFIMATR. B TEHEE THRARBRIE
RE. BTTEETHRARE LR EZEDESRFIIHEABDESHF—RER IUEAEMGSALCTRE , ABEAATREER
BTHEBESH .

(a) MTEACHAETHEBSEERFETHNERSE (BEFEHBNERARKE ) 88, NEDHESHFINARBEL. HE.
ABRWKREEEER , BTERERS , YSEBETTHERUEEAXRER. BTEAERTRIB THREZIUBTHNESE
EMFETHNERZEE.,

(b) MEATERE 4() BBREEHEERFIMARBEX. #8. NBAREAEEESA IR THAAERENK B ERENEES—
REDESH RS HEY 500,

(c) EFEEE , F40) KERNBELETIERTETEARA (MM TEEELESE)

() WMEATEAENERT (THEFEHE) 3FEAEGAIERAETHESEERFRBUARE ; &
(iy MEATHEASIRECHEERFIMABRBELETARBRERZ. NETRAERBRATHREASREDHEEHRFRAA
RBETREBNTARLHEER , TASEABTHNRERZ.
(d) AMTESTETAMTHREOHEER T, NATAHBMTARABEEH T , ATUREMFOINFEE.

ROERMBANFONRUETHESESRFRN,. BRIUEASXEENSE. NHBFOTESTE , B TEEELETRS.

(a) BTARAATAREMNN S EZEBEMEEFABTHNFA, EFAEAN  BTARKREERALZE, ESREEHIHAHY
REEYE MAUABRBFESHSE —H.

(b) AITERZRMTEFAREREHAXBEENFEEN. BTARHMERRTENFR. FATHERREATRENFHEENEHK
BREEEE, A ITARERHKBRKERTRANEMFE. IRBERTRENERTHY , ATRENERARKERY
HRATERWRD. AMTEREERF OELAERE,

(c) WEAFOWEEASRERFTHRZNRESI BARTER, XMIUTEREZTHBHRENSRRIBETERARERIE. OF
FARRAFTRAEMEEBRRITHERENER  ATEERERFOHRBESERENER.

ETESHTIEER (FEFA—E ) BETRETEMEALES -
(a) ARBABEREATEEZHUANBERMERATREOB TREFMRYE, HBRREGREREMER ; &
(b) ARERABTHEBDEESR FMEIBRECEHENHAEIBERX.

FREAETHESESRFHRERER FTERTRATEAEL. ATEREMFOXRATRASENKERER,

BTREATERFNERTOHMEE (TRETEBRARRN ) REFRBATHEAAERREMGER, REENTREEREANET
HRBEMFTRBEENRARRTRARMEHERTH B DEESRFHRE,

FIABTREIARGRRMAA (DFERERER ) . ATEULATRABENAXNBTFETEEBERN. FRIFMTRERERAREH
HEEERFHERTIVE  MTRSEREIIR.

RTANUFZ, EXATHEERT. BEIATRABENEMEMESXBTETEN. FARATRABENAXNBFHNBNDHE
TEARN. X TARTREABANGLHBHFELD , BTERTIRREZRAACHEEL

(a) BHFR 48/ K (NMBESHU ); =K
(b) BEFR LA (NMBEABENU )

R 12 NEEEE % 5

TnCO05R7-m (270116) |

Issued by The Hongkong and Shanghai Banking Corporation Limited
MEEDBEESRITERAN RIS



12. A TREMEMATHEEREEZRERRAMULIR
(a) BAEBEHEEDEER T, BEILFGRRMUNEEREBELARRZINEE &
(b) RITAZRFATEFA - ABEEANORRAAZFALBHHEREL,

13. BRETRATHUA , WEEMATHRE (B ( B=FEF ) FO) REBTEAERRMANOEAE , REFAGRR AN EMT
-3 QN ok kN

14, NMEFRRMAUASEEBLEEELRARE. BTRESEEZRNVIEETEER.
15. AFEFRMANR IR P IUEAMEETR -8, BARNIRERE, RERRMANNEFTPUREERSE,

&

FOEATRFETEABSEERFFRNEMF O,

ABESHFEATREAFOGATRENF  MEXFAUEBEFARNETRS , THREDESH, HBERKIRRIARTAITERARE
ZHHEMERE,

BERETEARAVNBETERIITHRE.
HEEUARTEMNFANEAXRREtERTR.

BAEZEBEEMTUEDEERFFRER, BTFETRETRSE , BARIAFTAUERBBETHEARRBRER. AABBIHART
A TEE.

BR#E AT AT IR SR BTS2 B B R S R AR IR
EIRFTHEEE DBEGRTERAAREBAARZIREA,
AT THEERTREEBESRFHAL,

BHiR 22
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