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160t Anniversary Campaign for HSBC HealthPass -
Promotional Terms and Conditions

1.

3.

160™ Anniversary Campaign for HSBC HealthPass (the “Promotion”) runs
from 22 September 2025 to 30 November 2025 (both dates inclusive) (the
“Promotional Period”) and shall at all times be subject to these terms and
conditions (the “Terms and Conditions”).

The Promotion is applicable only to Eligible Customer (“Eligible Customer?”)
who fulfils all the following criteria:

a. be a customer of The Hongkong and Shanghai Banking Corporation
Limited (and its successors and assigns) (‘HSBC” or the “Bank”) in the
Hong Kong Special Administrative Region (“Hong Kong”); and

b. not an existing HSBC HealthPass member (main or sub-member); and
c. be aged 18 or above; and
d. have a valid HSBC HKD account; or
e. have a valid HSBC HKD Visa or Mastercard credit card; and
f. has successfully installed and has access to the HSBC HK Mobile Banking
app
Eligible Customers are entitled to one of the following offers (“Offer”):
HSBC Offer Offer Entitlement Period
HealthPass Plan
Standard monthly | 3 months free trial, Billing cycle for monthly plan is
plan including the main 30 days; 3 months is equal to 90

member and up to 2 | days.
sub-members

Premium monthly | HKD333 for 3 For example, if an Eligible
plan months, applicable to | Customer activated the Offer on
the main member 22 September 2025, the Eligible
and up to 5 sub- Customer could enjoy the Offer
members from 22 September 2025 to 21
December 2025

Important Note: After redemption of the Offer and upon expiry of the Offer
Entitlement Period, under the HSBC HealthPass Terms & Conditions,
Eligible Customers will be automatically subscribed for extending
HealthPass membership and subject to the corresponding fee in case no
proactive opt out instruction is received in HSBC HK App before the end
of the Offer Entitlement Period.

An Eligible Customer can use the designated promotion code once only
throughout the Promotional Period.

The Promotion is not exchangeable or redeemable for cash and is not
transferable.
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10.

11.

12.

13.

The Bank and HSBC Life (International) Limited (“HSBC Life”) reserve the right
to change these Terms and Conditions at any time and the Promotion may be
withdrawn and/or terminated by the Bank and HSBC Life at their discretion
without prior notice to the Eligible Customers. The Bank, HSBC Life and any
members of the HSBC Group accept no liability for any such change, withdrawal
and/or termination.

The Bank and HSBC Life reserve the right of final determination of eligibility for
Promotion enrolment.

In the event of a dispute arising out of the Promotion, the decision of the Bank
and HSBC Life shall be final and conclusive.

In the event of any discrepancy or inconsistency between the English version
and the Chinese version of these Terms and Conditions, the English version
shall apply and prevail.

These Terms and Conditions are subject to prevailing regulatory requirements;
and are governed by and construed in accordance with the laws of the Hong
Kong SAR.

No person other than the Eligible Customer, the Bank and HSBC Life will have
any right under the Contracts (Rights of Third Parties) Ordinance to enforce or
enjoy the benefit of any of the provisions of these Terms and Conditions.

The Bank and HSBC Life reserve the right to exclude an Eligible Customer from
enjoying the Promotion, if the Bank or HSBC Life discovers an Eligible Customer
violates these Terms and Conditions, tampers with the Promotion, engages in
abusive, deceitful or fraudulent behavior in relation to the Promotion or makes
false representations or statements or violates any applicable law or regulations.
The Promotion may be subsequently revoked and withdrawn by the Bank and/or
HSBC Life.

Each of the Bank, HSBC Life and the Eligible Customer submits to the non-
exclusive jurisdiction of the courts of the Hong Kong SAR, but these Terms and
Conditions may be enforced in the courts of any competent jurisdiction.

Disclaimer

HSBC HealthPass is a health services-based membership scheme sold and managed
by HSBC Life. HSBC HealthPass is a product of HSBC Life, but not the Bank. It's part
of the overall Well+ Programme co-branded by HSBC Life and the Bank, and is aimed
at rewarding those who are proactive in improving their health and general well-being.
HSBC HealthPass gives customers access to affordable healthcare with discounted
health, medical, and wellness services and products. HSBC HealthPass is a
membership scheme and not an insurance product.

Issued by The Hongkong and Shanghai Banking Corporation Limited and HSBC Life
(International) Limited (Incorporated in Bermuda with limited liability).
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