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Termination of Deposit Service for Cheque drawn on banks in Australia

With effect from 25 August 2025, HSBC Hong Kong will no longer accept deposit of cheque drawn
on banks in Australia. For customers who hold such cheques, please contact the cheque issuer to

make the payment via other channels, e.g. Telegraphic Transfer.

For enquiries, please contact us through “Chat with us” on HSBC Online or Mobile Banking or
contact following customer service hotline:

e HSBC Global Private Banking customers: (852) 2233 3033

e HSBC Premier Elite customers: (852) 2233 3033

e HSBC Premier customers: (852) 2233 3322

e Other customers: (852) 2233 3000
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