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MORTGAGE REPAYMENT PROTECTION CLAIM FORM 2Rt THIRIE ZE2

PERSONAL DETAILS OF THE INSURED #®& A{BAZEH

Full name Sex oM oF Age
2% ]l 2 k2 Fhe
I.D. no. t/looarr:gaa/gio Policy no.
HA RS SRS T REMR
Occupation Position and
e p industry
B RT3

Telephone no. Home Mobile
B F= FiR
Home address
FEh it
Optional items for statistical analysis purpose only
THFEERERRT 2T ZH - BTREEEAE
(1) Number of year(s) of service with present employer(s)/ex-employer(s)

IR i Y (B A
(2) Edgcational level (Please choose one of the following)

HERE (FEETYES—HE)

[] Secondary [ Post Secondary [ University [] Others

hE g5F RE HAh

(3)  Professional qualification(s), if any

HEEWR (1AF)
(4) Do you hold a Premier account with HSBC? O VYes O No

BTREEHAES S MIRMARS ? = 7

Please complete only one of the appropriate sections below:

ABERTHEAN—HE :

Section 1 - Disability/Premium waiver

B0 - EFERE RERR

(1) Date, time and place of occurrence

SR AR B ER - BRI AR

(2) Describe the nature and extent of disability
S ReEE RIEE

(3) If injury, pﬂease detail the circumstances of the accident
MEABINRIG , B BINE AR

(4) Name(s) and address(es) of any witness(es) of the accident

ERE N BEH MR A

(5) Name and address of the attending doctor

TR AR R ML

(6) Is he/she your usual medical attendant? [ Yes [ No
i BEREE NERHEMELE? = =

(7) ave you been able to attend business or engage in any occupation since the commencement of disability?

BREENB S - BERMmE

[ Yes

If YES, please give details
WmE (2] - FEABEEFS

(8) Is he/she your usual medical attendant?
L BEREE T ERHEMNELE?

AXA General Insurance Hong Kong Limited

ZRRBERARE

Office address : b/F, AXA Southside, 38 Wong Chuk Hang Road, Wong Chuk Hang, Hong Kong
PRt BB EMIUEMIE 38 SRLARE b2

W :(852) 2867 8678 [ : anh.claims@axa.com.hk
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(9) Are you insured elsewhere? If yes, give the name of each
insurance company and the amount you are entitled to claim.
BT EEAREMERRATRMR ? 0E @ FrrdSRRRARN
BRELRETAEERENTHE -

Doctor's Statement

BEHRSES

To be completed by your Doctor in BLOCK CAPITALS (Any charge for completing this form is the responsibility of the Insured).
AV FEHETHERENAFRARIER CEEARBHNERAARRAZM) -

e Please attach the medical certificate.

A R e R AR

Notes: e The Insured may be required to attend medical examination at the expense of the Company in connection with any claim.

At BRAFREASMEMNRERBRZER RS  GHRERARARAX( -

(1) Claimant’s full name:
REANESH:

(2) Please describe the nature and extent of the disability.

FRAPTER BN EE RIZE -

(3) Please advise the date of the first occurrence of the disability

Bt B B3 AR B

(4) Please advise the date on which the claimant became
incapacitated as a result of this disability.

FAREARRRBHEMERTIERE B

(5) Have you provided medical certificates continuously since
that time?
Bazkig - BT REHER L BEER?
If NO, for what period have you not provided medical
certificate and why?

mE (&R - &3# uiﬁﬂxxﬁkfﬁ@fgﬁﬁﬂE’Jﬁﬂaﬁ&ﬂ@. °

[ Yes

HZ

(6) Please specify period covered by latest medical certificate
issued:

A fRE —REHNERERMREN R

From

IS)

(7) If being consulted following an accident, please advise
whether the injury for which you are treating the claimant is
solely due to the accident.

MREAEZREBIMERETRY - FEAETREAESEDN
BERGMEHNZREINTEX °

(8) Is the disability related to more than one complaint?

BRGRERSE LB IRRESR ?

HZ

(9) Has the claimant been able to fully resume or partially resume
his/her usual business or occupation?

;%1EJ\§EE%’£'I7'?’EJ?\7EE’\JIVEQWJ HIRERA MBS D TERE
?

] Fully
TR

[ Partially
EilSa)

=z
HZ

If YES, from what date was he/she able to do so?

MRS - AP ELIRIE TIRERE VMV A EA

(10)Is the disability related to more than one complaint?

BRGRERSE LB IRRIERR ?

HZ

If YES, please give detalls
WE [R] - Bl A5

(11)If possible, please indicate the probable date of return to work

Rt FARE AR 2R TIERMAAIRSRE (20R] A )

(12) General remarks

— ARt

BE =

Signature Practice stamp

Date
H

Qualifications

=i
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Section 2 - Unemployment

FEBD - RERE

* You should ask your previous employer to counter sign at the end of this form.
BT EES BERRBHREIBIME -

e Please attach letter of redundancy of employment. You are also required to submit to us a monthly declaration in
respect of your unemployment.
B EERANREES - BTTIEARMAXZRESANRMER—PEN -

¢ For self employed, please attach a letter from your accountant stating that there are no further funds coming into the
business and you could not find enough work to meet all your reasonable business and living expenses.

MEAEAL  FHEETEAMAEMG  FHMTHXBLEIAHTES  MATHEXETTEUBRSSENEBREEMX -

(1) Was your employment full or part-time or self employment? [ Full time [ Part-time ] Self employed
HETE2R FRESEEAL? Eay FRER BiE

(2) Please state if the nature of the contract you were employed
under was Permanent, Fixed Term, Short Term or Temporary.
Please give details of contract (including number of hours
employed).

FHAETRRRAEH  THEH0  BRHRENSBREHNR
' - RIRHAAS NS (BEXERE) -

(3) How many hours per week did you work?
TSR TIES D/ 7

(4) Please give date when you first became aware that
unemployment was imminent.

ARAR T ERABE T EERN S -

(5) Have you been given any prior written notice of impending 0
termination of employment?

BT RE R AR EMEmRAMESL LR E

If YES, please give date of notice.
WME -] FAEEBEMN B -

(6) Have you been offered payment in lieu of notice? [ Yes |
HTEREERBAE? =

HZ

If YES, please state period of notice involved.

WE TRl Sy ke B

(7) If self-employed:
MEEEAT :

(a) please give date you first became aware your business
was no longer viable.

FAE T ERABEB AL ENEH -

(b) how long were you continuously working before
becoming unemployed?

FERER  BTEREIENRRAEZA?

(8) How long were you employed by the above employer?

BTXER LRENRRBEZA ?

(9) If self-employed: (a) voluntary? O
mEEEAL : HRER?

Yes No
b= =
(b) caused by redundancy? 0 Yes 0 No
b= £

FAMEEL R

Please give details surrounding loss of employment or self-
employment.

Bt SORBE B IR ATIEAR ALK

(10)Please stateﬁthe date employment actually ceased.
AR ENEERE -

(11)Was your employment terminated due to misconduct? [ Yes [ No
b

BMTREHANTRTEMRLRE ?

(12)Have you been given any prior verbal or written warnings? O Yes ] No
HTEEEAW OB EmES? = a

(13)Is there a relative relationship between you and your previous
employer?

BTEpEEISEAARBREE?

If YES, please state the relationship.
WE 2] B ERARBRR o
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For unemployment claim only: statement of previous employer

RURERERERER : AIEEHS

I/we, being the previous employer of confirm that the information given in Section 2 is in all
respect true and complete to the best of my/our knowledge and belief except (if applicable).
KANSBRR MATEE - BRUAAFTRILRERE - E_HOAEHE
BB B & - M (@A) BN e
Signature & stamp Date
HFEREH Previous employer Sp=iF
AR+
Name of signatory
BEEANLE
Name of the company Telephone no.
A EI%FE BEERS

Business address

ES s b

CLAIM PAYMENT METHOD E&{&% 353

1. If the claim payment method “Autopay to bank account” is chosen,

(a) please provide Insured/Insured Person/Eligible Person/Claimant’s bank account proof showing account holder name and
account number (e.g. copy of bank book, ATM card or bank statement etc).

(b) For Insured/Insured Person/Eligible Person/Claimant who is an individual, only personal banking saving/current accounts will
be accepted by AXA General Insurance Hong Kong Limited (“AXA").

(c) For Insured/Insured Person/Eligible Person/Claimant who is a corporate entity, only commercial banking saving/current
accounts will be accepted by AXA.

(d) AXA will only pay/transfer Hong Kong Dollars to the designated bank account.

(e) If the bank transfer payment is rejected, declined or unsuccessful, a cheque will be issued to Insured/Insured Person/Eligible
Person/Claimant and posted to address stated on the claim form instead without further notice.

2. If the claim payments are settled in currencies other than the policy currency(ies), the payment amounts would be subject to
change according to the prevailing exchange rate determined by AXA from time to time. The fluctuation in exchange rates
may have impact on the payment amounts. You are subject to exchange rate risks. Exchange rate fluctuates from time to
time. You may suffer a loss of your benefit values as a result of the exchange rate fluctuations.

3. AXA reserves the right to determine the claim payment method at its absolute discretion.

1. JUREBN [BFEEZ=RTEO ] ANKERERE -

(a) FARBHERMEARRAIZRAIBEBALIREALZEZRETFOGFBEZFEOER (RTHEEEBIBE KRBT AEER
RE) o

(b) IRA/ZRAIEBBAL I REALRBEARE  TREBRERAF ( [AXAZRE] ) REZBEARTHE / XZF0-

(c) BRAIZRAIBEBBALIREALRARTS  AXA ZEAZEIARFITHE / XEFO -

(d) AXA LR I BERBITEIEERRITRE -

(e) LOERITEBRMUIBBRAAT)  FEBUZTZE AT FRRA I ZRA I ABERAL I REATRREE FFHREMMU - MATSBITE
Al o

2. WMREFENEETNSREEY X BAEST AXA TR IBETEHNERMNE - BERZFSHEHREREBRTE - LAEAT
ERER - [ERSTENFE) - Sr gt AER 2 RS MIBARI D WFIZHEE -

3. AXA TRRBEFMBITRAEEREFTENNLKAR ©
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CLAIM PAYMENT METHOD (CONT’) BE{E 7= (4 )

I/WE hereby request and authorise AXA General Insurance Hong Kong Limited to pay benefit due in respect of this claim by any of
the following payment methods (Please”v” the appropriate box to indicate your choice):

BABMERERIRELRRBEBRRDAUATARASZANRETIE GBI v EHEER)

[] Cheque (to be drawn in Hong Kong Dollar)
X8 (ABTHREXMHIE)

[] Autopay* to bank account (by Hong Kong Dollar)
BEERZRITPO CABTEE)

* Please fill in the part below FBEZ LA N30

Bank Account Information $R{TE O&#

Name of Bank #2175 78

Full Name in English of
Account Holder(s) ) 2
RITE OB AR

WA

Bank Account No.

RITE A 5RIS
= H s Bank Code Branch Code | Account No.

RITARSR DITHRSR F OSEES

PERSONAL INFORMATION COLLECTION STATEMENT UZEE{E A &4 22 B

AXA General Insurance Hong Kong Limited (referred to hereinafter as the “Company”) recognises its responsibilities in relation to the
collection, holding, processing, use and/or transfer of personal data under the Personal Data (Privacy) Ordinance (Cap. 486) (“PDPO").
Personal data will be collected only for lawful and relevant purposes and all practicable steps will be taken to ensure that personal data held
by the Company is accurate. The Company will take all practicable steps to ensure security of the personal data and to avoid unauthorised or
accidental access, erasure or other use.

Please note that if you do not provide us with your personal data, we may not be able to provide the information, products or services you need
or process your request.

Purpose: From time to time it is necessary for the Company to collect your personal data (including credit information and claims history)
which may be used, stored, processed, transferred, disclosed or shared by us for purposes (“Purposes”), including:

1. offering, providing and marketing to you the products/services of the Company, other companies of the AXA Group (“our affiliates”) or

our business partners, and administering, maintaining, managing and operating such products/services;

processing and evaluating any applications or requests made by you for products/services offered by the Company and our affiliates;

providing subsequent services to you, including but not limited to administering the policies issued;

any purposes in connection with any claims made by or against or otherwise involving you in respect of any products/services provided by

the Company and/or our affiliates, including investigation of claims;

detecting and preventing fraud (whether or not relating to the products/services provided by the Company and/or our affiliates);

evaluating your financial needs;

designing products/services for customers;

conducting market research for statistical or other purposes;

matching any data held which relates to you from time to time for any of the purposes listed herein;

0. making disclosure as required by any applicable law, rules, regulations, codes of practice or guidelines or to assist in law enforcement
purposes, investigations by police or other government or regulatory authorities in Hong Kong or elsewhere;

11. conducting identity and/or credit checks and/or debt collection;

12. complying with the laws of any applicable jurisdiction;

13. carrying out other services in connection with the operation of the Company’s business; and

14. other purposes directly relating to any of the above.

SOENOO AWM

Transfer of personal data: Personal data will be kept confidential but, subject to the provisions of any applicable law, may be provided to:

1. any of our affiliates, any person associated with the Company, any reinsurance company, claims investigation company, your broker,
industry association or federation, fund management company or financial institution in Hong Kong or elsewhere and in this regard you
consent to the transfer of your data outside of Hong Kong;

2. *The Hongkong and Shanghai Banking Corporation Limited (“"HSBC") for any of the Purposes and for the following additional bank
related purposes: ensuring ongoing credit worthiness of customers, creating and maintaining credit and risk related models, providing the
personal data to credit reference agencies for the purposes of conducting credit checks and other directly related purposes, determining
the amount of indebtedness owed to or by customers and collection of amounts outstanding from customers and those providing security
for customers’ obligations;
any person (including private investigators) in connection with any claims made by or against or otherwise involving you in respect of any
products/services provided by the Company and/or our affiliates;
any agent, contractor or third party who provides administrative, technology or other services to the Company and/or our affiliates in Hong
Kong or elsewhere and who has a duty of confidentiality to the same;
credit reference agencies or, in the event of default, debt collection agencies;
any actual or proposed assignee, transferee, participant or sub-participant of our rights or business;
any government department or other appropriate governmental or regulatory authority in Hong Kong or elsewhere; and.
the following persons who may collect and use the data only as reasonably necessary to carry out any of the purposes described
in paragraphs nos. 2, 3, 4 and 5 of the Purposes specified above: insurance adjusters, agents and brokers, employers, health care
professionals, hospitals, accountants, financial advisors, solicitors, organisations that consolidate claims and underwriting information
for the insurance industry, fraud prevention organisations, other insurance companies (whether directly or through fraud prevention
organisation or other persons named in this paragraph), the police and databases or registers (and their operators) used by the insurance
industry to analyse and check data provided against existing data.

oONoo A~ W
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Transfer of your personal data will only be made for one or more of the Purposes specified above.

Access and correction of personal data: Under the PDPO, you have the right to ascertain whether the Company holds your personal data, to
obtain a copy of the data, and to correct any data that is inaccurate. You may also request the Company to inform you of the type of personal
data held by it.

Requests for access and correction or for information regarding policies and practices and kinds of data held by the Company should be
addressed in writing to:

Data Privacy Officer
AXA General Insurance Hong Kong Limited
5/F, AXA Southside, 38 Wong Chuk Hang Road, Wong Chuk Hang, Hong Kong

A reasonable fee may be charged to offset the Company’s administrative and actual costs incurred in complying with your data access requests.

* This is applicable only if you are applying for a product and/or service of, or making a request to, the Company through HSBC as the
Company'’s distribution agent. Your personal data will not be provided to HSBC for any of the Purposes and the additional purposes and for
direct marketing by HSBC set out in the paragraphs above if you do not apply for the product and/or service of, or make a request to, the
Company through HSBC as the Company'’s distribution agent.

ZRRBARRDA (T8 "FRT") FAEM CEAER (FLEB) KO (BB ERIZE 486 ) (RH") Ik - 5 - B2 - RN REBEAER
FraBmEL - ARREKASZFIHBNEOBEREAEE - WHEKR B TNLR - BRAR R EAEOERIE - ARG
—PHIEAITTNAR  BREAERNZ2NE - RESEEREREXERZIMBENSG - MRISTEREABERNIER

Wim i s MRETARARBRUETHEAER  RAOATEEERUETHAENER  ERZURT - SUBERERTHER -

BEY : ARRTRE L EREM THEAER (BIEEMAENMAERREE)  LARETHISEEN CRREN) MEALRER - 7/ B2
HY  REXHRZZFEARR:

1. EETHEN  RENSHEARF  ZREENHGAT ("RERABS ) IFAATNEEAERHEZER RS - URRHE - H5F  TEMR
ez EEm,/ RIS

REETREM B WEITTIHHE -

TEBLAERFRPA I E AR B B TR A SR N A B EM AR

0. {EHAEMERERE  RA - AP BEETFRIRIESIMERKNOEBEARHEEBRE BN M )7 095 sk Kt BT sk BB B HUE ST
HE

1. ETHNM RERREN, LEBHBYK

12. B TEERMNIEEERADER

13. FAREARDREHELEBMOELMBIRS - &

14, B PR ERNBENEREROEMBED -

2. BREMFMEBTHRADRRZEBE AREZERTRBRENEMRBREL

3. METRURERS  SIFETRRNT  EEEHLNHRE

4. BEBEARRNBM, KL SRR AR ER SRS BB T s R MR A S E S R TR EMREEENEME S - BERERS
5. ({ERIFPILEFETR (ERERERmARRR R EEB T RHEOER IRBERH ) ;

6. FHMEETMMBEHSR:

7. REFPERFESR/ RS

8.

9.

1

BAZHNER : AR TURE - BEETEMEREEGEXORRT - AR

1. URBBRBEBASNE M7 O EM L BT - ARTNEMAMEEBAL  EABRRAR  REAEBRE BT Z2RREL  TEBREH
BE E2EBEARRESEBEE  UEBILITEME  MTRESBTHNENEBREEESN

2. *SEMABEMAMTIRRTERNEIEMRFEEETE DSELRTERLF ("ER")  BRREPEEEEERERI - EUMERE

ERREBHERER  RETEARSULEMERBENBENMAEEENREEBBRABAZN  BERMREFPNEBXE S ARES

MEBURATENATS R FIREERZ NBUCREFR

EARE AN RIFN, ok 22 B R 75 R A V(AT b, ARG T e B T Sk ST TR TR A 3B AL R TR MR EA A L (RELKER)

EEERFEIAINE I T AR BN, SRR T RATH - BTREMRBTHEAER 8 EREEFHEARE  ARQFRE=F

EEEMEEL (EHREREFTNERT) B RRAF]

AAFRENKEGOEMERSZRNFREA - ZF)7 - PEEIRBHEE

EBEBHE B NINEAL T WO AT AR PIsk A 2 O BUT BB R - &%

EEABRREETEMLLABAENERE2 3,4 X5 2ZIERT  UTAL : RBEHA  REMLL  EX BEEEXAL B 2560

FITSEER - A0 - BARBEBRFAAREROEL  BIFFAS - HRRAR (BEREEZRN L2 BENRFFEASARTIERNEMD

AL) ER - MREERREERMYMREENEMEEAM RSN BIBERELM (REELE) -

S

EATHEABMSES EXFREN—EXZEFRE R OMRKES -

BEABHBEHMERE : REGD - BTARERARAREHEATHEAGE - ERZEMOEIA - URE EEMFERNER o B TR
ERARAEME T AR BPIFEAERNOER -

EHRMEIENER - AEBEREE BEREAQFMFOENERNER  HEASEABRE

EREMIUEIIE 38 L HKIE 612

RERRBRERAT]
BABERHRETE
ARBAIREE A TRRAENER  MEHAR R RRTE THENERERMIRNTRNERER -

*WEEARETERES (ERARRNDHRIEA ) REARRMNERM, LRBEREEBES (EAXARNDHRIBA) MARRRHER
BIER - MRETLREBEL (ERARANDHRIZA ) REARANERM,HRBIEFBEL (EAXLTNHAHRIEA ) AAQFRE
2R WTIHEAERE TSR XA ERBER RN - BINEMNRSRELETERREMERGES -
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DECLARATION AND AUTHORIZATION EBHRISHESE

1. I/'WE HEREBY DECLARE AND AGREE that (1) all statements and answers to all questions whether or not written by my/our own
hand are to the best of my/our knowledge and belief complete and true; (2) AXA General Insurance Hong Kong Limited (the
“Company”) is not bound by and is not required to rely on any statement which I/we may have made to any person if not written or
printed here.

2. I/WE, HEREBY AUTHORIZE (1) any employer, medical practitioner, paramedical examiners, hospital, clinic, insurance company,
bank, financial institution, police, government institution, or other organization, institution or person, that has any records or
knowledge of me/us to disclose such information to the Company (2) the Company or any of its appointed medical examiners,
paramedical examiners or laboratories to perform the necessary medical assessments and tests to evaluate in relation to this
claim. This authorization shall bind the successors of and remains valid notwithstanding death or incapacity. A photocopy of this
authorization shall be as valid as the original.

3. /WE ACKNOWLEDGE AND CONFIRM that I/we have read and understood the Personal Information Collection Statement
("PICS”). I/We confirm that I/we have been advised to read carefully the PICS, and l/we have read it carefully its effect and
impact in respect of my/our personal data collected or held by the Company (whether contained in this application or otherwise).
Based on the foregoing, I/we hereby give my/our acknowledgement and agree to the use and transfer of my/our personal data by
the Company in accordance with the PICS.

1. AA/BPZEEEBRRAE() R — R REENMEEER - ThEEAABARFIR « RAA S RPFFMHE HASERHL
WEEH QBN BOEERAFELOEEER - WRAENBFE HASRINL - RBRBEBRAF [ERF)] JTMEZHLHR -

2. AN/ BB EAEE FMER - BEAS Bt 2T RIBAR] - RIT - MIISHE B BUTERE s ARL B AL LA
BARBERARA B L85E HURZEERMGEELAR: QBRAISEMEIETE 2 BESERAT AR EEREEARA R
1IPTRR 2 EERGRTE SORIR  ERBRAA BRI RE o WEREH AN B AN B BHRDEMERA B 5 WS RITREE N IR
REER ) - AR EE N AR EARERER T

3. AN RMERAA/ BMEHELAABEBAALRNER GXBHE) - XA/ BMBERIEA BRMABHEBNARABFIBFERE

GZER) - MAA/BMEFHMEE (ZBH) HEARMBERIFEZAA BMNEAAEHOFZE(THEE L RIEFTE R HA
BRICETER) o IBRIELA LA - AARAVFHEHERITRAZE R AIRIE (GRER) FRAREBBAA BRMNEAER -

Date (dd/mm/yyyy) Signature of Insured
BE (B R/%) BRIRAFZE

Important Notes EEEIE :

The above policy is underwritten by AXA General Insurance Hong Kong Limited (“AXA"), which is authorised and regulated by the Insurance Authority of the
Hong Kong SAR. AXA will be responsible for providing your insurance coverage and handling claims under your policy. The Hongkong and Shanghai Banking
Corporation Limited is registered in accordance with the Insurance Ordinance (Cap. 41 of the Laws of Hong Kong) as an insurance agent of AXA for distribution of
general insurance products in the Hong Kong SAR. JA EREMRBERBRERAT ( [AXARE] )RR, AXAZRERESRRELERRBELTHES - AKAZRKA
BRREERBCRBRBREARBERERS - 58 DOEGRITARDADRIBRBEMG] (FBEDIE 41 5 ) FA AXA RERE B FITTRE D #§— BRIRRE
o A RIBRARIRR -

In the event of any inconsistency between the English version and the Chinese version, the English version shall prevail. 0 % SR AN G FRE (E R 2 5 A SRR
RR%E-

Issued by AXA General Insurance Hong Kong Limited f1 28R 58 B R 7~ &) 7%
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