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Business Internet Banking offers you an efficient and secured way to manage MPF contributions for
your employees, that helps you save time on MPF administration work, minimise calculation mistakes
and avoid potential surcharges from miscalculation.
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If you have any questions, please call the HSBC MPF Employer Hotline on (852) 2583 8033 or speak to your account
manager.
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Access the Business Internet Banking

1. Visit the HSBC Hong Kong website

Click ‘Business Internet Banking' under ‘Log on’ on the HSBC Hong Kong website homepage
(business.hsbc.com.hk).
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2. Log on to the Business Internet Banking
Input username, password and security code to log on to the Business Internet Banking.

If you have not signed up for the Business Internet Banking, click ‘Sign up for Business Internet Banking’ on the right
and follow the steps to sign up for full Business Internet Banking services. If you want to sign up for the MPF
service only, please submit the ‘Business Internet Banking Mandatory Provident Fund (MPF) Service Enrolment
Form’ before registration. The form can be downloaded from the ‘Form Download Centre’ section on the homepage
of the HSBC Hong Kong website (business.hsbc.com.hk).

¥ @ |ogonto HSBC Online Busines: X +

C @ 25 online-banking business. hsbc.com.hk/portalserver/logon?vid=018cedafb84c001a63bf01d6386b0506f00ad06700ccedsid=1745826616... Y Im) g 6

ey

Business

Log on to Business Internet Banking New to online banking?

Username Sign up for Business Internet Banking »

Register as a user »

Need help?

Essential guides to Digital Business Banking »

Forgot username
Troubleshooting login issues »

Replace security device with Mobile Security Key

Maintenance Schedule

Privacy and Security ~ Terms of Use  Hyperlink Policy ~ Online Security

© Copyright. The Hongkong and Shanghai Banking Corporation Limited, 2002-2025. All rights reserved.
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[%] Prepare and submit remittance statement

If you have both the authority to prepare and submit remittance statement, you can follow the following steps to prepare
and submit remittance statement in one go.

1. Select contribution bill

—_

Click 'Prepare Remittance Statement’ under ‘MPF Services’ on the left of the Business Internet Banking
homepage.

N

All the outstanding contribution bills under your account are displayed. Select the contribution bill you want to
submit and click ‘>" to proceed.

Prepare Remittance Statement

fce") wil be merged ino the HSBE Mand
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2. Select ‘Earliest Direct Debit Date’

4 2\
‘W Reminder

If you submit the remittance statement before 5pm (Monday to Friday except public holiday), you can submit the
contribution payment on the current day by setting the current day as the ‘Earliest Direct Debit Date’. If you submit
the remittance statement between 5pm to 11.59pm (Monday to Friday except public holiday), you can only submit
the contribution payment by setting the next working day or the working day thereafter as the ‘Earliest Direct Debit
Date’. Please note that if you submit the remittance statement between bpm to 11.59pm on the contribution day
and set the next working day as the ‘Earliest Direct Debit Date’, the contribution day will still be regarded as the
day of the remittance statement submission.

To avoid late payment surcharges, you should submit the remittance statement on or before the contribution day.

Selact e dirsct dabit date. Ths total contribution smount for this bill will then b5 ebitsd from your bank scooUNt on or ahorly sftar thia dsts after submiasion.
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3. (Optional) Add contribution record(s) for new employee(s)
1. Click ‘Add/Amend New Employee’ to add contribution record(s) for new employee(s).

2. Input/Select all the required information for the new employee(s), including ‘Surname’, ‘First Name’, ‘Identity
Type', ‘Identity No.", ‘Sex’, ‘Member Type’, ‘Date Joined Scheme’, ‘Class No." and ‘Date of Birth'.

3. Click "Return to Contribution Details’ upon completion.

[ e
‘" Reminder

Before adding contribution record(s) for new employee(s) on Business Internet Banking, you have to enroll
your eligible non-casual employees into an MPF scheme by submitting the ‘Employee Application Form’
(form code: IN61) within first 60 days of their employment with you. The form can be downloaded from the
‘Useful information’ section on the homepage of the HSBC MPF website.

tich Form or submitted an Employes Applisstion Farm with invald investmer

Sums Fira Nme Idsntity Typs. Igentity No.
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Making MPF contrbutions by direct debit instruction
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4. (Optional) Report employee termination(s)
1. Click ‘"Add/Amend Termination’ to report employee termination(s).

2. Check the box(es) of the employee(s) terminated.

3. Click ‘Continue’ upon completion.

+ Engish v

5 1 fmare

fons which sre avalsbls a1 HSBC MPF webeite wiiwhsbc.com hkims.

ribution day.
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4. Input/Select all the required information for the terminated employee(s), including ‘Last Employment Date’,
‘Termination Reason’, ‘LSP Entitled Amount’, ‘'SP Entitled Amount’ and ‘LSP/SP paid to employee’.

5. Click ‘Return to Contribution Details" upon completion.

4 N\
‘@ Reminder

You have to submit the remittance statement and ‘Payment Proof for Long Service Payment/Severance
Payment (LSP/SP)’" (form code: INLS) at the same time for a timely refund of LSP/SP (if any). The form can be
downloaded from the ‘Useful information’ section on the homepage of the HSBC MPF website.

o Engish v & | M

flabls s1HSEC MPF websits wurw hibe com nkimp

i full by the contribution day. ~

eE asss by praparing and mabils now! Find aut mars
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5. Input contribution details
1. Review the '‘Relevant Income’ for all employees and update if needed.

2. Click ‘Calculate & Save' and the employer/employee mandatory contributions for each employee will be
calculated automatically.

3. Input/update the employer and/or employee ‘Voluntary Contributions’ if needed.

4.  Click 'View Total" upon completion.

@ Reminder

If the ‘Relevant Income’ field of an employee is left blank, it will be considered as a failure to report the
relevant income and mandatory contribution. This is not applicable to new employee(s) who has/have been
employed for less than 60 days in the same employment.

For an existing employee who has been employed for not less than 60 days in the same employment, you
should input ‘0" or ‘0.00" in the ‘Relevant Income’ field if the employee has zero relevant income.

Hama HKID/Passport No.

Conuribuion Pariod Mangstory Contriutions Voluntary Contributions

From o Relsvant ncoms. Employar Employer Employes

T P
o 0
uracrene P
01 4pe 2025 20 Apr 2028 Q Q
s NG Agageeeee
5
orapeas 0208
”
0.00

Celculats & Seve Add/Aamend New Employse Addifmend Termina@

Making MPF contributions by dirsct debit instruction
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6. Review and submit remittance statement

1. Review carefully the ‘Total Contribution Amount’, ‘Total Mandatory Contributions’ and ‘Total Voluntary
Contributions’.

2. Click 'View & Print Details’ to view and print the remittance statement details.

3. Tick the checkbox and click ‘Submit’ once confirmed.

( s
‘@ Reminder

Users who do not have the authority of submission can prepare and save a remittance statement into the
‘Pending to Submit Remittance Statement’ page by clicking ‘Submit’. Users who have the authority of
submission can retrieve the saved remittance statement(s) from ‘Pending to Submit Remittance Statement’

page for checking and submission.
J

s Engish v

5 1| e

20228899 123Co

vy il o

don Pariod 01 Apr 2025 -30 Apr 2025

Eerliest Direct Debit Dats 10 May 2025

Direet Dabit AIC 123 456789 001
“The Hongkeng and Shanghai Rasking Corparation Livied

Diract Dabit Benk

21 = geie werning g
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Contribution Summary

Total Mandatory Contributions Total Voluntary Contributions
Employer Employas Employer

Total Contribution Amount
5,000.00

Employes

Sawve & Exit

11




I HSBC Business Internet Banking MPF services user guide

7. Acknowledge remittance statement submission

1. The ‘Acknowledgement’ page indicating the ‘Reference No." will be shown upon successful submission of the
remittance statement. You may capture and save the page for future reference.

2. Click ‘OK" to leave the page.

@ Reminder

Any submitted remittance statement cannot be amended via the Business Internet Banking. If you want to
make amendments, please print the remittance statement details, counter-sign for any amendments made
and send the document back to us.

P4 Hsec * English v 11KANJPA Log off
MPF Serv
Acknowledgement
Prepare Remittance Subject to relevant regulatory approval, the HSBC Mandatory Provident Fund - ValueCholce ("ValueChoice®) will be merged into the HSBC Mandatory
Statement Provident Fund - SuperTrust Plus ("SuperTrust Plus”) with effect from 1 July 2019, Six new constituent funds will be added 10 the SuperTrust Plus by

replicating the corresponding constituent funds in the ValueChoice and increasing the total number of fund choices to 20. After the merger, these six new
constituent funds and five of the existing matching constituent funds in SuperTrust Plus will share the same name, investment objective and policy, fee level
Pending to Submit and fees and charges structure as the existing 11 constituent funds in ValueChoice

Remittance

Statement For further details, please refer to the scheme participants’ notice and frequently asked questions which are available at HSBC MPF website

www hsbe com hi/mpt

View Submitted
mittance

Fill in the amount of rel t income for employ v
Statement

Submit first cor for new employ on of before the contribution day v
Gateway Service

Submission of Remittance Statement and payment of mandatory contributions in full by the contribution day v
Email from H:
MPF Please note: There are more MPF important notes at the bottom of this webpage
Management MPF service available in BizExpress - Make HSBC MPF contributions at ease by preparing and submitting remittance statements with your mobile now!

Control Eind out more,
Authorisation

Admin Tools

Your Remittance Statement has been successfully submitted to us. Please note the Reference No. below and print out this page for your record

If you have reported any employee terminations with Long Service Payment or Severance Payment, you can download the "Payment Proof for Long Service
Payment/Severance Payment’ (INLS) form from our y @ or contact our HSBC MPF Employer Hotline on (852) 25838033 for assistance. Please complete and
submit the Torm to us. Any requests for refund for offsetting Long Service Payment or Severance Payment can only be processed upon our receipt of the valid
‘Payment Proof for Long Service Payment/Severance Payment’ (INLS) form.

Reference No. 150200012082
Instruction Submit MPF Remittance Statement
Employer 123 Co
MPF EmployerlD 202288339
Pay Centre MLY
Bill No. 20473228
Contribution Period 1 Apr 2025 - 30 Apr 2025
Contribution Amount HKD10,000,00
Earliest Direct Debit Date 10 May 2025
Direct Debit A/C 123 456789 001
Direct Debit Bank The Hongkong and Shanghai Banking Corporation Limited
7.2
The bill for P g contribution period pi by other 1 channel(s)
Display the latest Direct Debit Account information on in Business Int t Banking ('BIB") v
Pavina eontribution by a.Cheous W b
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Submit pending remittance statement

[~

If you have the authority to submit remittance statement, you can follow the following steps to submit remittance
statement prepared by another user who only has the authority to prepare remittance statement.

—

Select contribution bill

N

Click 'Pending to Submit Remittance Statement’ under ‘MPF Services' on the left of the Business Internet
Banking homepage.

N

All the pending contribution bills under your account are displayed. Select the contribution bill you want to
submit and click '>" to proceed.

« Englsh ~

Pending to Submit Remittance Statement

tusnt funds in ValueChalce,
Pending to Submit Remittance natice and frequently axked ch are availabla st HSBC MPF website vorw.hs! il

Statement

for employees. ~
Submission of Remittance St pay in ful he comribution day v

Plea

MPF important notes at the b

AP 3 - Make HSBE MPF con

e by preparing and submitting remittance statements with your mabile now! Find out more.

Pay Contre Bill No. From Ta Total Contribution Amount  Prapared By Last Updated On

01 Apr 2025 30 Apr 2025 HKD 90.900.00 = SUC001 08 May 2025

Note: Transaction rsquest submitted within Gusiness hours will bs processed on the same day, otherwise, it will bs processsd on the next warking day.

ion bill for

by ion channel(e)

Dieplay the latest Direct Debit Account information on Remirtance Statements in Business Internet Banking ('BIB') ~
Paying contribution by e-Cheque w
Report the relevant income and mandatory contributions for the employees who reach 18 or 65 years old ~
Sub of MPF d s 1 nated channels ~

Submitted ramittance statement cannot be revised or supplemented via Business Inemet Banking ("BIB") ~

Determine the deadline for enrolment into MPF scheme and contribution day of the first contribution ~

13
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2. BReview and submit remittance statement

1. Review carefully the ‘Total Contribution Amount’, ‘Total Mandatory Contributions’ and ‘Total Voluntary
Contributions’.

2. Click 'View & Print Details’ to view and print the remittance statement details.
3. Click ‘Move To Prepare’ to update the remittance statement if needed.

4. Tick the checkbox and click ‘Submit’ once confirmed.

| * English v & | HKHBAP0OOO: 14KAN1 P Log off

T MPFServices

Eerliest Direct Debit Date 10 May 2025
R Direct Debit AIC 123 456789 001
Direct Debit Bank The Hongkong and Shanghal Banking Corporation Limited

Prepare Remittance Statement

Pending to Submit Remittance Statement

o is not

e to
day, then the contribution day
vant contrioution period. For furs

onth. For casusl emplovs
& next working day which is not & Satur
etails, pleese refer 10 the MPFA's wet

mber of an industry scheme), the contribution sy is th tenth sy ater the last day: of the
Jiic holiday. a osle v

vibution period. If the contrioution 8ay is & Saturdsy, & public
1o day. Plesse be reminded v i

s must make the M

c
warming dy of blac
Il by the cantribution

View Submitted Remittance Statement www.mpfa.org.hk.

corouay e [ — oy or oy o s montn n 2023 s s etttk s forefrence oy
Jrp— 2028

i o Hsec v

Menegerment Comol Autoraton Conbton period ening Comioutn day Convibuion prad encing Conoutn doy

Admin Tools MY DR WYY (DO
220 012028 ouzs 10m02s
ovaeas onzs o osozs
o2mes 10032028 ovas 10002028
s 2082025 o028 oo

Contribution Summary

Total Mandstory Contributions Total Voluntary Contributions

Employee Employer

Total Contribution Amount Employer

0.00

5,000.00 £.000.00

10,000.00

v utstanding contributions. If been resched but the is left blank, it will falure
The Mendatory Provident Fund Schemes Authority (MPFA may imposs . of any outstending mandstory contributions. The employer may also be subject to s financial penalty or prosecution.
¢(5) being added has/have submitied with & veli Employee Appliction icency seif certfication before suomity ststement. Ot

mmon Reporting 15 (CRS") i w2020, plesse ensure the new emoios
0 for such employ il be delsyed The iou . subsecuently be refunded. and contribLion surcharge may siso be imposs
conl

sion of MPF remittance statement wil be subject to the Terms snd Conditions for Business Intemet Banking sevice. By clicking the 'Submit' button, you are confirming your submission foe Statement snd tht you have resd, un CEPT the Terms snd Condit

ot addionl 3 Condons for Business Imemet Banking MPF sanice
I View & Print Details I I Move To Prepare I m

3. Acknowledge remittance statement submission

Refer to p.12.
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[] View submitted remittance statement

1. Select contribution bill

1. Click "View Submitted Remittance Statement’ under ‘"MPF Services' on the left of the Business Internet Banking
homepage.

2. All the submitted contribution bills for the past 12 months under your account are displayed. Select the
contribution bill you want to view and click ‘>’ to proceed.

= English ~ £ | HKHEAPODOO20211603SUCDO1

View Submitted Remittance Statement

Contribution Peried

01 Apr 2025 30 Apr 2025 HKD 10,000.00 ~ SUC001 08 May 2025

1 . 1 View Submitted Remittance Statement
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2.

16

View contribution details

The selected remittance statement is displayed, listing all the contribution details.

P wssc

MPF Services

MPF Servioss

Frepare Remittance Ststement

Pending to Submit Remittance Statement

View Submited Remittance Statement

Gataway Servics

Emeil from HSEC MPF

Management Control Autharisstion

Admin Toole

. Engish v & | HxssAroo00a0 Log off
Remittance Statement
1@ The Remiunce Sstemant hss bsen ubmisd 1o HSEC vis Eusiness ntemet Banking on 08 May 2075
Ermployar 20128898 12380
Pay Cante wy il o 20673228 Currancy o
Contributon period o1 Ap 2028 - 30 Apr 2028
Eariest Diract Dabit Dste 10 My 2025
DirectDatit AC 123 256788 001
Dirsc Datit Banc The Hongeong and Shanghal Barking Corporstion Lmtes
Contribution Summery
Totel Mandstory Gontriutions Tots! Voluntary Gontributons
Total Contribution Amount Employar Employse Employer Ermployas
000000 500000 5.000.00 0 000
New Employee Detsils
centiy
Suname First tama Tree o Mamber Type sex Deta ot Bin Deta Joined Schere Class o
1 Chan i Man Passport Koz NormaiPartsims Emsicyes ; 01.an 1952 0102023 cuassoon
Employee Termination Detsils
Name HKIDFasaport o Laat Employment Dste Termination Regson L5 Enttd 5% Enti LsP15P Peid 10 Employen
T s oaazmere 30 apr 2025 AE-Redundinoy | Lay 500000 000 200080
Contribution Details
Nems HRIDPasapert o,
Cantibuton Pariod Mendatory Contributions Valuntary Contributions
From T Aelevant ncome Employar Empioyss Empioyer Employss
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@ Gateway service

You may submit the remittance statement in agreed format through the Gateway Service. Please contact us for the
requirements on the format.

1. Click 'Gateway Service' under ‘MPF Services' on the left of the Business Internet Banking homepage.
2. Click ‘Choose Files’ to select and upload the remittance file in agreed format.

3. Tick the checkbox and click ‘Submit’ to submit the remittance file.

pd Hsec

15 MPF Services

Gateway Service

« Please ensure the file sub his Gateway service is for contribution processing only.

+ Any other format of Remittas
—_— G ~ ™t a nON-working day will be processed on the next working day

imittance Files are submittad under the same Business Internet Banking USEMame via gateway Service on the Same Drocessing day, only the last received Remittance File will be processed

s which is not in the agreed format will not be processed

>ateway Service

17




I HSBC Business Internet Banking MPF services user guide

Email from HSBC MPF

1. Click ‘Email from HSBC MPF" under ‘MPF Services’ on the left of the Business Internet Banking homepage.

2. You can view the emails from HSBC MPF at a glance and click ‘>’ to read the content of a specific email.

@ Reminder
Emails will be deleted automatically 30 days after the ‘Date’ shown.

The email service is not applicable to ‘Gateway Service'.

pd Hsec ® English ~ B | HKHBA

T MPF Services

Email from HSBC MPF

Click on the Subject to read a message. Please note that messages will be deleted automatically 30 days after the Date shawn.

Date Subject

10 May 2025 Fund purchase confirmation - 20211603 / MLY (Bill No.: 08300235)

Email from HSBC MPF

18
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Appendix

You will receive a ‘Fund purchase confirmation’ after your remittance statement is processed with fund units subscribed.

The Hongkong and Shanghai Banking Corporation Timited, PD Box 737700, Kowloon Central Post Dffice

His L EERITARATE . AR REBAERA 73770 B

Fund purchase confirmation %)\%ﬁﬁﬁ%ﬁ’% Date B%ﬁ ) dJuly 2022

Reference no.  HEEESEEE 162700011903
MR J1

Room 1010, 10/F
1 ABC Road, Hong Fong

Scheme registration no. gﬁ“f‘ﬁuﬁfﬂﬁ‘ﬁ% : MT00245
Scheme name %{“%J:E% : HSBC MANDATORY. PROVADENT FUND SUPERTRUST PLUS
Employer ﬁEE : RPQ Corporation
Business registration no. %%Eﬁ%ﬁ%ﬁ% : 000B0NO-000-00-00-4
Pay centre ﬁﬁtlfhl} : SMT
Bill number BB H IREE ;20469479 »- 01
Contribution period R 201/0342022 - 15/03/2022
Total contribution amount @I\:ﬁfﬂﬁ : 'HKD %,7_'.528,500.00
Fund purchase date ﬁ)\%ﬁﬁ %ﬁ +30/06/2022

Employer ﬁEE Employee ﬁé Total é"gﬁ“f‘
Contributions allocation 'ﬁ—"\:ﬁ'ﬁ’ﬁﬂ (Hkp E7G ) (HKD H#ETT ) (HKD HSTT )
Mandatory contributions 3fH|HEALER 3,750.00 3,750.00 7,500.00
Voluntary contributions [ BRI 1,000.00 20,000.00 21,000.00
Total contributions  {HLak&R%H 4,750.00 23,750.00 28,500.00

ITHIS IS A COMPUTER GENERATED ADVICE, AUTHORISED SIGNATURE IS NOT REQUIRED.

ERERAEMEN B RS E -

The MPF eServices on the Business Internet Banking are intended for use by HSBC commercial banking customers with MPF account(s) in Hong Kong.
The screen displays used in this document are for illustration purpose only and does not constitute any form of investment advice or recommendation.

Investment involves risks. Past performance is not indicative of future performance. The value of financial instruments, in particular stocks and shares,
and any income derived from such financial instruments, may go down as well as up. For further details including the product features and risks
involved, please refer to the MPF Scheme Brochure for HSBC Mandatory Provident Fund — SuperTrust Plus.

Issued by The Hongkong and Shanghai Banking Corporation Limited

L-MPF077 V02/0525



